Irad) gl Lasadl o151 B dig sV Lol pslaay ol
Oiga iz Badlos fo-lo B Ahslall Dgidl B Ailie Al

lasd) RPN NU P Spld) e Wl s
Aeled) 2 pglalt Bzl SyLal W sy skt
Oga > dasle — 4)oY! @LJ\ s Oga > draler — dy)loYl f}l’d\ s

@ dhela)l doill Lzl oI5V 3 ag g iSIY) AaS ulag oY1 T Bme Al ode Gugans
Bae Ll @153 (174) poosde MUy vgner Gl (3 Ruhlll w6y cogapiam dadls oL
T ol gl ALl dazel (i ahl) mezs ol P ) Bke (123) e Al
Spxa sl Jgm ity Slaghall aa ISt 0 GiSy GaS oy dg)lll 5001 sy o
Al

sl 4597 S0Y) BaSel sulas Gl due ol ol Lol il o Aogedt Aulll ooy
J-bo 3 Al gl e 5Ll (Gloghald (sl calsaa¥l BLB QLY deogad) danzt
UG (loddl @5 dgnea S8Vl Byl S @ der dais ol 5SS oge i il
slag Al Bslam) WS (63 3k ST semy (ISLEN oy (@il Blen Loy Sl (ol
(gapam Wbl fola G Al Sl JLaadl W) 3 45,780y 2aSh

BaSekt ulag AU el sgnll e abl) 55,0 Al Sluosd) o Ao gams Aubll) syl
a5 AAlS Lol oS AN (Sgtmn Gty (bt @AB (3 A ssnad) SISy (i xS
(gapam ol 3 Al gl @il §)lgay (daddd
EFA PN RSO IO RPIPES LN LN
NN |

Oz 2 S il e e Gald Uty el Jos (3 Wgn oS3 pseia dn
JIse¥ B Bt Olazy @pall Joally Lole o moztl 3 Wy (o3LaBV) pladl ) dcl
oo Osladl Aol Al 3 RS s ol sad) SN Sl pB W8y Aol §gar (nesyl
olay 2all LB U Jb 2k e 3p5lall cbsli¥l ) slaw¥l @3y (IFC) asdl frgad) dugo

ALasV) Ll Ogbadl Lok o 3Ll GG LSim fo3la pr gty Ly (gl LoSi

177} e——————————————————————————————————————————————
(5) loduill w5l 22020 arssd ¢(2) 2aall (U Aladll ITSSN:2708-3659 ¢Aiuadaill § duilusy) o shell Gyl Alas



ol aat iy L5 (gl des Wl s e dgldl Laadl oY1 @ a5y SIY) AaSh) pulag pEN)

The Effect of Adherence to the Standards of E-governance on the Operational

Abstract

This study aimed to know the effect of adherence to the standards of e-governance on
the operational performance of Yemeni banks operating in the coast of Hadramout
governorate. And represents all (174) individual workers in the study community, the study
sample was selected from (123) singular that included all classes of the study community .
The study relied on the descriptive analytical method that describes the studied
phenomenon, quantitatively and qualitatively, through collecting and classifying
information about the dimensions of the study variables.

The study came to a set of results, the most important of which is the commitment of
the banks the study sample, to the standards of e-governance in their dimensions combined
( privacy, security, usability, informational content, and sharing ) . The Yemeni banks
operating in the coast of Hadhramaut governorate have good and efficient operational
performance in all dimensions ( flexibility, innovation , providing services, providing cost,
technology, providing skill, and problem-solving), the existence of an expel effect
statistically significant of adherence to electronic governance standards on the operational
performance of Yemeni banks operating in the coast of Hadramout governorate.

The study suggested a set of recommendations, the most important of which is the
need to maintain the high level of adherence to the standards of e-governance, as well as
the good level in providing services, improving the level of innovation, technology, the
cost of providing the service, and the skill of presentation for the banks operating in the

coast of Hadramout.
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