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Abstract

The study aims to identify the impact of cloud computing on decision-making stages of
business leaders, and to determine the mechanism of administrative decision making at
business organizations level in Hadhramout Governorate. The study investigated the cloud
computing dimensions (perceived benefit, ease of use, availability of technical
requirements, privacy and safety, and service quality), and decision-making stages’
dimensions (problem identification, generating alternatives, alternative selection,
alternative's implementation, assessment and follow up). The descriptive analytical method

was used to describe and analyzing the problem.

Questionnaire was used as a tool for data collection, using the inclusive survey method to
explore the views of the study sample contained of (41) employees with job titles:
(Director, Vice-Director, Administration Director, Head of Department) at business
organization that use cloud computing in Hadhramout Governorate. Out of 41
questionnaires distributed, 40 was returned with response rate of 97.5 %. The study has

concluded to a group of conclusions, the most significant of them:

There 1s a statistical correlation impact of cloud computing dimensions on stages of
decision-making; perceived benefit stands the highest value with (86.1%). While privacy
and safety, and ease of use have relatively close values of (83.6%) and (83.1%)
respectively, which means high level. The study demonstrated that there are no significant
statistical differences between average views of sample members related to controlling
variables (age, education level, job title, employment years, usage period of cloud

computing).

The study concluded to put a set of recommendations, the most importantly: the top level
of management at business organizations should set strategic plans implicating utilization
of cloud computing. The leadership cadre at business organizations should strive self-
development using cloud-computing applications which assist to improve the efficiency of

their administrative decisions. The study recommended that the related government



institutions should provide stable internet services, which is the milestone of cloud
computing efficiency. Last but not the least, the cloud-computing service providers should
commit to supply up-to-date and easy software that cope with the needs of decision-makers

at business organizations.



