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Abstract

This study aimed to know the impact of the application of administrative communication
with its dimensions (task communication, performance communication, job communication,
personal communication) in mmproving the performance of employees at Ibn Sina General
Teaching Hospital. Where the study followed the descriptive analytical method, and the
questionnaire was used as a main tool for data collection, and the study sample consisted of
(214) employees out of the total number of employees in the hospital, and their number is (480)
workers quoted from the records of the Human Resources Department in the Ibn Sina General
Teaching Hospital Authority for the year 2021 AD. To a set of results, most notably the
presence of a high level of application of the dimensions of administrative communication with
an arithmetic mean (3.90) and a standard deviation (0.437), which indicates an effective
availability of the administrative communication system that contributes to improving the
performance of employees in the Ibn Sina General Teaching Hospital Authority by (78.1%),
and showed The study showed that the level of workers' performance is high at a rate of
(83.3%), with a mean of (4.17) and a standard deviation of (0.459). The study indicated that
there is a stafistically significant effect of administrative communications in improving the
performance of employees in the Ibn Sina General Teaching Hospital Authority, and the
presence of a statistically significant effect of the mission communications i improving the
performance of employees in the Ibn Sina General Teaching Hospital Authority, and the
presence of a statistically significant effect of performance communications in improving the
performance of The employees of the Ibn Sina General Teaching Hospital Authority, the
presence of a statistically significant effect communications i improving the performance of
the employees of the Ibn Sina General Teaching Hospital Authority, and the presence of a
statistically significant effect of the personal communications in improving the performance of
the employees of the Ibn Sina General Teaching Hospital Authority.

The study recommended that the high level of administrative dimensions and to
strengthen the role of administrative and action communications are improved in the body of
Ibn Sinai General Hospital and to maintain the level of performance and work on their
development in order to continue during training courses In the hospital in the field of
administrative communications, maintain positive impact for each of the task contacts,
performance contacts, professions / function, and personal communications to improve the
performance of hospital staff, and raise the moral spirit of workers through training and
incentives to raise job performance For workers as a whole and mmprove efficiency and
effectiveness, and attention to the profession with the work of a definition program for
employees for the career description of each profession, promote personal relations and human
relations between workers and attention to work and non-employment issues, and attention
With the concept of personal communications and human relations by administrative leaders at
the Ibn Sinai General Educational Hospital for its clear impact on improving the performance
of workers.
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