ua.\ilu.d\
Usilaay Aoyl Cilbi & wall 8 L cal) ladal) Baga el Y Ayl o3a i

Gl cllal) et B0 (Ll ¢ lail) iagl pegiall Zudpal) Caadiiily (Cigayinn

aglayly Luelaia¥) aglall (SPSS) las! malind bl Cradds wl Gun clgilaal

hac (o dpdaal ddlpde die A Al die Gl (Ol lasly Gl dalal
bl culSy cagile GLiiw¥) ayg &5 B2yke (£00) Lgalgd Jglall (pjagl o
(£YY) Jasall Zaila

(G5 sa a8 pg—n (SERVQUAL Scale) z3sai o &l yll il caig
(cidaleil) dgalll (dilai ) (Apalaicy) Ay wsgalall) salad (Dla (e Lmcall Ciladal)
e lly phally lalall e Liady islail) uagll oidime Al lgde 350
coledall cpentl aelud ) U el ) bl ccladad) sda e palia) (g

o dam el ladal Baga (ggisa of ilgadl 2D e e Y Al il a g
b ey dbbaially Lyl die Jhi dgag (e Cagaywmn ddailaes Lyl il 5 )
2 Jan 3 93 Dlle dapn el Cablail) cdugalall cdilan o) cdpolaic ) (da s salall
igyall dolae¥) aed ela cpn & Al A5l dggalall ks ¢ oY) ) Calalarl)
edille dn ) dossalall 2o BAY) el Ay (Alaiul) 2ad da Ll Adpall A G
(+++0) AV2 (gsiune die dilian) AN @D (g8 20 Y 4 ) dudjill il Cila g WS
Ji (e dadkall danall ciladal) aga (geiwen Jon Ayl due ilila) s wigia
¢l cadatll ¢ jaall) L ganall Jalgall (5305 Cigaysan dlablaay dypad) Gl 3 adl)
& Bl Bl e slaypl Gl gl e degane Al oo Gl L (o)
Cladall Lasgalal) Cilgall (raaiy cJuadl 8pam Cigayiian dablans Lpdl) CLidiwal
Baga (a3 o Jhaials Jaally o oemall) eDlasll il i) @b (e dodiall dosall

daaall Gleddl)




Abstract

This study aims to measure the quality of health services in charitable hospitals
in Hadhramaut governorate. This study uses a descriptive analytical method as well as
a questionnaire to achieve its objectives. The study as well used the the statistics
program to analyze the results and the assumptions. The study run a random sample of
clients from the Hajrin cooperative hospital consisted of (450) individuals, and the
questionnaire was distributed to them, and the questionnaire valid for analysis was

(433).

The results of the study showed that the SERVQUAL Scale model contributes
to evaluating the level of health services through its dimensions (tangible,
dependability, response, safety, empathy) that the Al-Hajrin Cooperative Hospital
personnel as well as service recipients and their companions focus upon. This reflects
their level of satisfaction upon these services. Additionally to the most important

mechanisms that help to improve services.

The study reached a number of results, the most important of which are: that the
level of quality of health services in charitable hospitals in Hadhramaut governorate
from the point of view of the study sample represented by its dimensions in tangibility,
reliability, responsiveness, safety, empathy came to a very high degree, where after
empathy ranked first and after safety ranked second in When reliability came in the
third place, and in the fourth place after response, and in the last place after tangibility
with a high degree, the results of the study also found that there are no statistically
significant differences at the level of significance (0.05) between the averages of the
answers of the study sample about the level of quality of health services provided by
Charitable hospitals in Hadhramout governorate are attributed to demographic factors
(age, education, income, housing). The study concluded with a set of recommendations,
most notably activating quality management in charitable hospitals in Hadhramout
governorate in a better way, improving the tangible aspects of health services provided
by those hospitals to clients (patients), and working continuously improving the quality

of health services.



