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Abstract

The study aimed to determine the impact of the quality of health services on patients’
satisfaction at charitable hospitals. The study was conducted at Babaker Charitable
Hospital in Wadi Al-Ain, Hadramout Governorate. The population of the study consisted
of all patients receiving health services at Babaker Charitable Hospital in Wadi Al-Ain,
Hadramout Governorate, and the total number was 8860 patients. The sample was chosen
i a simple random way, as 370 questionnaires were distributed, from which 350
questionnaires were retrieved, representing the study sample. To achieve the objectives of
the study, the researcher relied on the descriptive analytical approach, through which the
researcher tried to describe the phenomenon under study and analyze its data and the
relationship and impact between its components. The study reached several results, the
most important of which are: that there is a statistically significant impact of the quality of
health services on patients’ satisfaction at Babaker Charitable Hospital, Wadi Al-Ain,
Hadhramout Govemnorate; and the level of patients satisfaction with the quality of health
services provided by Babaker Charitable Hospital was high, with a mean of 3.91 and a

standard deviation of 0.351. The most important variables affecting patients’ satisfaction



at Babaker Charitable Hospital in Wadi Al-Ain, Hadramout Governorate, were, in the

following order: safety, tangibility, response, empathy, and reliability.

The study also showed that there were no statistically significant differences in the
mmpact of the quality of health services on patient satisfaction due to gender, age, and

educational level.



