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Abstract:

The study aimed to know the impact of the application of resource planning
system (ERP) with its dimensions (human resources management system, customer
relationship management system, financial management system, inventory
management system) on organizational performance with its dimensions (financial
dimension, customer dimension, internal operations dimension, learning and growth
dimension, environmental and social dimension), while the study sample was the use
of a comprehensive survey method for workers (system users) and their number (98)
and the study population consisted of industrial organizations (Hadramout Industrial
Complex, Mukalla Fish Canning Factory , Khairat Aden Factory for Plastics Bin
Dowal, Mukalla Iron and Steel Company Ltd., National Fish Canning and Packing
Factory, Hadramout Red Bricks Company Ltd.) operating in the Hadhramout coast,

and the researcher used the descriptive analytical approach.

The study reached a number of results, the most important of which are : the
level of the institution's resources planning system was high and the level of
institutional performance was high according to the opinions of the study sample in
industrial organizations in the coast of Hadramout Governorate, and it was found that
there was a positive impact of statistical significance of the dimensions of the
institution's resources planning system in institutional performance And there is a
medium and statistically significant correlation between the Foundation's resources

planning and institutional performance of (0.59).

The study recommended a number of recommendations, the most important of
which are: focusing on the institution's resource planning systems as an effective
administrative tool, Optimal application of enterprise resource planning system, and
improving the capabilities of users of the system and training them, as the study
recommended attention to the methodology of the balanced performance card and the
amendments that occurred, and the study recommended the number One of the

proposals for future research field






