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Abstract

This study aimed to know the role of civil society organizations in rehabilitating
emergency departments in government hospitals in the Hadhramaut coast, from the
point of view of a sample of administrators, doctors, and nurses working in
emergency departments in hospitals (Al-Shehr, Bashraheel General, Ibn Sina General
Hospital Authority, Al-Juha), and the method was used. Descriptive and analytical in
describing and analyzing the problem. The questionnaire was used as a tool for the
study, using the comprehensive inventory method to survey the opinions of the study
population, which consists of (196) employees with job titles (doctor, nursing officer,
department head, nurse, medical assistant, nurse assistant) in government hospitals in
the Hadhramaut coast. The number of questionnaires returned was (193), with a
recovery rate of (98%). The study concluded with a set of results, the most important
of which were: the presence of a statistically significant role for the interventions of
civil society organizations in its three dimensions in rehabilitating emergency
departments in government hospitals in the Hadhramaut coast, as the material



equipment dimension ranked first, with an arithmetic mean (4.09) and relative
importance (81.8). The occupational safety and health dimension is ranked second,
with a mean of (3.98) and relative importance (79.6), and the human resources
dimension is ranked third, with a mean of (3.86) and relative importance of (77.2).
The study also showed that there are no statistically significant differences between
the averages of opinions. Sample members were attributed to demographic and
functional factors: (gender, age group, job level, educational qualification, and years
of service). The study concluded with a set of recommendations, the most important
of which are: that senior management in community organizations should develop
strategic plans in line with studying the need to rehabilitate emergency departments in
government hospitals.



