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Abstract

This study aimed to identify the impact of total quality management on the quality
of health services in government hospitals in the coastal area of Hadhramout. A
descriptive-analytical approach was employed, and the study population was workers
from the hospitals under study; they were 1,370 workers and also beneficiaries from the
hospitals under study (an unframed population). A simple random sample of 302
individuals was taken from workers in hospitals and 384 individuals from beneficiaries
of hospitals, according to the Uma Sekaran table. Data was collected through a
questionnaire tool, and after distribution of the questionnaire, 300 questionnaires were
retrieved from employees and 380 questionnaires from beneficiaries. The study
concluded with several results, the most important of which were that the level of total
quality management in government hospitals in the coastal area of Hadhramaut was
average and that the level of quality of health services was also average. There was a
statistically significant impact between total quality management in its dimensions and
the quality of health services in its dimensions. In addition, there were statistically
significant differences between the average responses of the study sample based on years
of experience, but no significant differences based on personal and job-related variables
such as gender, age, and educational qualifications. Based on these results, the study
recommended that hospital management prioritize total quality management and provide

training programs for all employees.
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