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Abstract

The study aimed at knowing the intellectual capital in achieving the competitive
advantage of civil schools on the coast of Hadhramout governorate. It has studied the
dimensions of intellectual capital (human capital, structural capital, and relational
capital) as well as the dimensions of competitive advantage (response, quality, cost, and
flexibility). The study used the descriptive analytical approach to describe and analyze
the problem. Moreover, the researcher used a questionnaire as the study tool and a
comprehensive survey method to survey the study population, which is 110 persons



with the job title (principal, assistant principal, teacher) at the civil schools on the coast
of Hadhramout governorate. The number of recovered questionnaires was 1009.

The study concluded a series of findings, the most important of which is: a statistically
significant impact of intellectual capital in its three dimensions (human capital,
structural capital, and relational capital) on the competitive advantage of civil schools
on the coast of Hadhramout governorate. Human capital ranked first with a very high
level, followed by relational capital in second place with a very high level, and
structural capital ranked third.

The study also indicated that there were no statistically significant differences among
the average views of the sample's members attributable to the control factors: (age, level
of education, job title, and years of service in the current job).

The study recommended the adoption of modern strategies in the development of
intellectual capital, and the selection of school managers and deputies based on
competency and academic qualifications. It also suggested that relevant government
entities should provide more facilities and procedures to support and facilitate the
operations of civil schools along the coast of Hadhramout.



