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The Extent and Quality of E- Banking Services in Conventional and Islamic Banks
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‘ ABSTRACT: \

This study aimed to identify the quality of E- banking services in

Key Words: its dimensions based on personal data, devices and substantial
e Electronic components, in addition to the extent of the application of E-
card banking services in the branches of conventional and Islamic

e Electronic banks operating in Shabwah governorate. To address the
payment problem and hypotheses of the research, the descriptive

* Banking analytical approach was used. The study population consisted of

. sEeIZ\(I:Iti?)Snic employees of conventional and Islamic banks operating in
banking Shab\_/vah g_overnorat(_a._To achle_ve the objectives Qf the stu_dy, a

e Internet guestionnaire comprising (14) items was used with the aim of

collecting data in addition to personal data, covering (46)
samples. After collecting the data, it was analyzed using the
(SPSS) program, testing the hypotheses related to the study. The
study achieved a set of results, the most important of which is
that the internet is the main obstacle for banks in developing
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their electronic banking services by 100%. Also, variation in the
field of application of electronic banking services from one
branch to another exists. As for the substantial devices, the result
was good in terms of their availability, working with them,
following up on new developments, and the experience of those
working on them.
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