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Abstract

This study aimed to know the impact of information technology (IT) in its
dimensions (hardware, software and procedures, human resources, and network
requirements), and its impact on the effectiveness of job performance in terms of:
(quality of work, quantity of work, time spent on performance, perseverance and
reliability) in civil society organizations in the Coast Hadhramaut, in addition to
identifying the extent of variation in the use of information technology (IT) in
performing tasks due to differences in demographic characteristics in terms of gender,
educational qualification, and years of experience.

The study was conducted in a number of civil society organizations in
Hadhramaut Coast. The descriptive analytical approach was used to describe the
problem and analyze it. A questionnaire was used as a tool for the study. It was
distributed to a random sample of employees, totaling (384) questionnaires, of which
(374) questionnaires were returned, with a response rate of 97% which is a very high
percentage.

The study concluded with a set of results, the most important of which is that the
level of availability of information technology usage is highly available. The dimension
of hardware availability came in first place. The two dimensions of software and
procedures, and network requirements came in second, and the dimension of human
resources came in the last place. The level of job performance was also highly available
and there is a statistically significant impact of using information technology in its four
dimensions on job performance in its four dimensions. In addition to the variation in
the use of information technology in job performance by employees attributed to
differences in demographic characteristics in terms of years of experience, and there is
no variation in the use of information technology in job performance by employees
attributed to differences in demographic characteristics in terms of gender and
educational qualification.

The study presented several recommendations, including the continuous support
of the top management in civil society organizations in the governorate to maintain the
current status, follow up on developments in the field of information technology to
improve the work environment , strive to possess the latest and most appropriate
technologies for the nature of their work, and pay attention to providing training
courses, workshops, and seminars in the field of information technology for different
administrative levels in order to improve job performance in the organization better.



